
Getting Back to  
the Heart of Hospice

Schedule
8:30–9:30 am	 The Heart of Hospice:  
	 Reclaiming the Mystery

9:45–11:15 am	 Management of Delirium, Agitation  
	 and Terminal Restlessness

11:15–11:45 pm	 Lunch break

11:45 am–1:15 pm	 Panel: Lessons Learned from Covid

1:30–2:45 pm 	 The True Value of Hospice

2:45–3:00 pm	 Online evaluation

Additional program information is available on our website:  
WWW.ANSELM.EDU/CNE

www.facebook.com/cne.saintanselm
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Thursday, March 4, 2021
8:30 AM – 3:00 PM Eastern Time

VIRTUAL LIVE WEBINAR

Jointly provided by:
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C O N T I N U I N G  N U R S I N G  E D U C AT I O N
Committed to Advancing the Practice of Nursing
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G EN ER AL  IN F O R M AT I O N
TARGET AUDIENCE:  This conference is ideal for nurses and 
other healthcare professionals who care for patients toward 
the end of life, including those who are new to palliative 
care concepts as well as those who are experienced in 
caring for end-of-life patients.

CONTACT HOURS:  This conference provides 5.5  
contact hours.

FEE:  $99

CANCELLATION/REFUND POLICY:  Registrants who are not 
able to attend or send a substitute can obtain a refund of 
registration fees, minus a $25 processing fee.  A request 
must be received by February 13, 2021.  REFUNDS WILL 
NOT BE ISSUED AFTER THIS DATE- NO EXCEPTIONS.

CONFIRMATIONS:  Your confirmation will be emailed  
to you.  

TAPING IS NOT ALLOWED.

CONFERENCE HANDOUTS: A link will be emailed to all 
participants prior to the start of the conference.

PROGRAM CHANGES AND CANCELLATIONS:  We reserve 
the right to make changes in content or speakers, or to 
cancel programs if enrollment criteria are not met or when 
conditions beyond our control prevail.

QUESTIONS: contact 603-641-7086 or anselm.edu/cne.

WWW.ANSELM.EDU/CNE

R E G IS T R AT I O N  F O R M
Getting Back to the Heart of Hospice
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MAIL: Saint Anselm College 
	 Continuing Ed #1745
	 100 Saint Anselm Drive
	 Manchester, NH 03102-1310
PHONE: 603-641-7086,
	 credit card required

FAX: 603-641-7089
	 credit card required
ONLINE: www.anselm.edu/cne
	 credit card required

PLEASE PRINT CLEARLY OR TYPE.

Name________________________________________

Credentials_____________________________________

Home Address___________________________________

City___________________State______Zip_ __________

___________________________________________

Home Phone ( _______ )___________________________

Work Phone ( _______ )_ __________________________

Email_ _______________________________________

Employing Agency_ _______________________________

Address_______________________________________

City___________________State______Zip_ __________

CONFERENCE FEE

	 Registration Fee:   $99

	 METHOD OF PAYMENT

	 Check enclosed made payable to Saint Anselm College  

	 in the amount of $___________________

	 I authorize the use of my credit card:     VISA   MasterCard

Account #____________________________Exp_ ______

Amount Authorized: $_________________Date_ _________

Signature______________________________________

REQUIRED FOR CONFIRMATION

Accreditation
Saint Anselm College is approved as a provider of nursing 
continuing professional development by the Northeast 
Multistate Division, an accredited approver by the 
American Nurses Credentialing Center’s Commission on 
Accreditation.

D IS T IN GU ISH ED  FAC U LT Y 
ANDREA PATRICK-BAUDET, MBA,RN, CHPN, CHPCA, Chief 
Clinical Officer, Concord Regional VNA, Concord, NH
LISA BRADSHAW, MSN, FNP, ACHPN, Palliative Nurse 
Practitioner, Dartmouth-Hitchcock, Nashua, NH 
BRENDA CLARKSON, Author, Former Executive Director, VA 
Association for Hospices & Palliative Care, Richmond, VA
NICOLE DEPACE, MS, APRN, GNP-BC, ACHPN, CDP, 
Director, Community Palliative Care Programs /Palliative 
Care NP at NVNA and Hospice, Quincy, MA
TIFFANY HAYNES-HICKS, MSN, RN, CHPN, Director of 
Nursing & Director of Hospice, North Country Home, 
Health & Hospice Agency, Littleton, NH
CHUCK JOHNSON, Spiritual/Bereavement Coordinator, 
VNA of Manchester: Hospice, Manchester, NH
SUZANA MAKOWSKI, MD, MMM, CPE, Chief of Palliative 
Care, Exeter Hospital, Exeter, NH

PL AN N IN G  CO M M I T T EE
AMY GUTHRIE, MS, RN, Director, Continuing Nursing 
Education, Saint Anselm College, Manchester, NH
RITA ANGER, MS, RN, CHPN, Faculty, St. Joseph School of 
Nursing, Nashua, NH 
TIFFANY HAYNES-HICKS, MSN, RN, CHPN, Director of 
Nursing & Director of Hospice, North Country Home, 
Health & Hospice Agency, Littleton, NH 
KIMBERLEY LEETS, BS, RN, CHPN, Palliative Care Nurse, 
Home Health & Hospice Care, Merrimack NH
JANICE MCDERMOTT, Director of Hospice and Palliative 
Care, Home Care, Hospice & Palliative Care Alliance of 
NH, Concord, NH
KATHLEEN PERRIN, PHD, RN, CCRN, Professor Emerita, 
Nursing, Saint Anselm College, Manchester, NH


